PRE-BOOKING RESORT CREDIT? Halrd ROck
NOT A PROBLEM

Advance reservations under the resort credit promotion are available for the following:
« Tours
» Spa treatments

« Beauty Salon services I-I M ITI-ESS
+ Tequila & Wine Tasting * S
» Romantic Dinner P RES“RT CREDIT*

« Rounds of Golf
« Jack Nicklaus Academy of Golf **

TO PRE-BOOK TOURS, PLEASE SEND AN EMAIL WITH RESERVATION DETAILS AND TOUR SELECTIONS TO:
Hard Rock Hotel Cancun - toursinfo@allinclusivecollection.com
Hard Rock Hotel Vallarta - tourspvr@hrhvallarta.com
Hard Rock Hotel and Casino Punta Cana - tourshrh@bluetps.com

Hard Rock Hotel Riviera Maya - toursinfo@allinclusivecollection.com

TO PRE-BOOK SPA TREATMENTS AND BEAUTY SALON SERVICES, PLEASE VISIT THE RESPECTIVE LINK FOR YOUR HOTEL AND SELECT “BoOK Now”

Hard Rock Hotel Cancun - www.hrhcancun.com/amenities/spa.aspx

Hard Rock Hotel Vallarta - www.hrhvallarta.com/amenities/spa.aspx

Hard Rock Hotel and Casino Punta Cana - www.hardrockhotelpuntacana.com/amenities/spas.aspx
Hard Rock Hotel Riviera Maya - http://www.hrhrivieramaya.com/rock-spa.htm

TO PRE-BOOK ROUNDS OF GOLF, PLEASE SEND AN EMAIL WITH RESERVATION AND TEE TIME INFORMATION TO:
o « Hard Rock Hotel Cancun - toursinfo@allinclusivecollection.com

» « Hard Rock Hotel Vallarta - teetimesvallarta@hrhvallarta.com

« Hard Rock Hotel and Casino Punta Cana - teetimespc@hardrockhotelpuntacana.com
« Hard Rock Hotel Riviera Maya - toursinfo@allinclusivecollection.com

POLICIES AND PROCEDURES FOR PRE-BOOKING LIMITLESS RESORT CREDIT:

* FULLAMOUNT OF SERVICES WILL BE DEDUCTED FROM LIMITLESS RESORT CREDIT FOR ALL NO SHOWS AND WILL BE SUBJECT TO PAY 20% SERVICE FEE.

e UPON GUEST ARRIVAL, CHARGES WILL BE DEDUCTED FROM LIMITLESS RESORT CREDIT AND 20% SERVICE FEE WILL BE APPLIED TO ROOM RESERVATION.

¢ BOOKING MUST BE REPORTED TO HARD HOCK ALL INCLUSIVE COLLECTION WITH AN ACTIVE CONFIRMATION NUMBER IN ORDER TO PRE-BOOK ANY
LIMITLESS RESORT CREDIT ACTIVITIES OR SERVICES.

* WE HIGHLY SUGGEST TO REFRAIN FROM PRE-BOOKING ANY SERVICE/ACTIVITY FOR THE DAY OF ARRIVAL.

¢ PLEASE VISIT THE VACATION PLANNERS DESK IN THE LOBBY AT LEAST 24 HOURS IN ADVANCE TO CONFIRM RESERVATIONS.

e ALLCHANGES AND CANCELLATIONS MUST BE DONE AT LEAST 48 HOURS PRIOR TO SERVICE/ACTIVITY RESERVERATION.

*TEO_UILA AND WINE TASTING - NOT AVAILABLE AT THE HARD ROCK HOTEL AND CASINO PUNTA CANA.
** ACADEMY OF GOLF - NOT AVAILABLE AT THE HARD ROCK HOTEL AND CASINO PUNTA CANA OR THE HARD ROCK HOTEL VALLARTA.



