
cancun . punta cana
vallarta . riviera maya

an all-inclusive experience

 PRE-BOOKING RESORT CREDIT?
NOT A  PROBLEM!
Advance reservations under the resort credit promotion are available for the following:
•	 Tours
•	 Spa treatments
•	 Beauty Salon services
•	 Tequila & Wine Tasting *
•	 Romantic Dinner
•	 Rounds of Golf
•	 Jack Nicklaus Academy of Golf **

to pre-book spa treatments and beauty salon services, please visit the respective link for your hotel and select “book now”
•	 Hard Rock Hotel Cancun - www.hrhcancun.com/amenities/spa.aspx

•	 Hard Rock Hotel Vallarta - www.hrhvallarta.com/amenities/spa.aspx

•	 Hard Rock Hotel and Casino Punta Cana - www.hardrockhotelpuntacana.com/amenities/spas.aspx

•	 Hard Rock Hotel Riviera Maya - http://www.hrhrivieramaya.com/rock-spa.htm

to pre-book rounds of golf, please send an email with reservation and tee time information to:
•	 • Hard Rock Hotel Cancun - toursinfo@allinclusivecollection.com

•	 • Hard Rock Hotel Vallarta - teetimesvallarta@hrhvallarta.com

•	 • Hard Rock Hotel and Casino Punta Cana - teetimespc@hardrockhotelpuntacana.com

•	 • Hard Rock Hotel Riviera Maya - toursinfo@allinclusivecollection.com

•	 full amount of services will be deducted from limitless resort credit for all no shows  and will be subject to pay 20% service fee.
•	 upon guest arrival, charges will be deducted from limitless resort credit and 20% service fee will be applied to room reservation.
•	 booking must be reported to hard hock all inclusive collection with an active conf irmation number in order to pre-book any 	
	 limitless resort credit activities or services.
•	 we highly suggest to refrain from pre-booking any service/activity for the day of arrival.
•	 please visit the vacation planners desk in the lobby at least 24 hours in advance to conf irm reservations.
•	 all changes and cancellations must be done at least 48 hours prior to service/activity reserveration.	
	
	 * tequila and wine tasting - not available at the hard rock hotel and casino punta cana.	
	 ** academy of golf - not available at the hard rock hotel and casino punta cana or the hard rock hotel vallarta.

policies and procedures for pre-booking limitless resort credit:

*

to pre-book tours, please send an email with reservation details and tour selections to:
•	 Hard Rock Hotel Cancun - toursinfo@allinclusivecollection.com

•	 Hard Rock Hotel Vallarta - tourspvr@hrhvallarta.com

•	 Hard Rock Hotel and Casino Punta Cana -  tourshrh@bluetps.com

•	 Hard Rock Hotel Riviera Maya - toursinfo@allinclusivecollection.com


